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PART I.
TNTRODUCTTON BY.'O

Information services, trait-factor and other directive, decision making models of career coun-
seling are largely inconsistent with a client-directed course of therapy. The highly reflective
stance that is characteristic of client-centered counseling eschews interacting with clients in a
therapist-focused, therapist-locus manner. The failure to address more long-standing and/or core
client concems is aproblem in decision making and trait-factor approaches. The failure of client-
centered therapists to conduct and to publish on-going programs ofresearch on the effectiveness
of their approach to specific populations contributes to making its usefulness suspect. The cur-
rent article presents a summary of client-centered career counseling literature. This is followed
by a transcribed video-tape demonstration and follow-up dialogue. Finally, two commentaries
on the interview are provided.

The origins ofvocational and educational counseling belong to public schools, and to military
and post war life. Placing individuals in programs of study and training compatible with their in-
terests and skills were identifred by Parsons ( 1909) as requiring a true reasoning between knowl-
edge of self and the world of work. Testing became a key variable in the future ofvocational guid-
ance. A presumption of the need for testing was and remains that characteristics of the individual
accessible through the testing process are less, or are not at all accessible otherwise. Judicious-
ness and accuracy in choice oftests has astrong role inpsychological counseling. It is, indeed one
of the few nearly exclusive provinces of the practicing psychologist. School and military use of
tests was and continues to be desirable for obvious reasons. Reliance on testing over and above
reasonable and humane (the core conditions) human relationship abilities is perhaps testings'
greatest weakness/failing/insufficiency. A less directive tradition, emphasizing emotional fac-
tors, was made highly visible by its chiefproponent, Carl Rogers, whose exposure to educational
philosophy included the works of Dewey, Kilpatrick, Thorndike and Rugg. The non-directive,
client-centered, and then person-centered stance permitted consideration oftesting, not as the
mainstay of the relationship, but as a possible altemative toward achieving a clients' goals.

In his early writings, Rogers had a disposition toward eschewing testing as part of the counsel-
ingprocess. Inl946(p. l4l)hestated,"Forthecounselortointerpretteststotheclientistosay,'I
am the expert, I know more about you than you can know yourself, and I shall impart that superior
knowledge. "' Furthermore, "Tests which are initiated by the counselor are a hindrance . . .[they]
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tend to increase defensiveness on the part ofthe client, to lessen ... acceptance ofself, to decrease
... sense ofresponsibility, to create an attitude ofdependence upon the expert." The reliance on
therapist expertise, nearly implicit in the testing process,jeopardizes therapists concentration on
their clients' locus.

Client-centered assessment occurs within a humanistic framework. Testing is accomplished
within the context of valuing the worth of the client as a person. C.H. Patterson ( 197 I ) maintains
that clients should be provide d with enough information to make an informed decision about tests
most appropriate for them, and should be facilitated toward their own self appraisal and assess-
ment. The data must be communicated objectively and be understandable and acceptable. The
therapists attitudes should include a belief in each persons' worth, respect for individuals, and a
belief in the rights of individuals to self-direction, goal and value selection, and decision making
(Patterson and Watkins, 1982). Suzanne Freeman's (1990) interview with Patterson cites him as

saying, "I have come to the conclusion that these conditions [Empathy, Unconditional Positive
Regard and Genuineness] are necessary and sufficient except when the client is lacking in some
basic information, understanding, or basic skills . . . the client may come without an adequate un-
derstanding of his or her own aptitudes and abilities, without adequate information about the op-
portunities in the field - jobs, careers - the whole world of education and occupation." Gt- 293-
294\

Patterson (In Freeman, 1990) identif,res the essentially non-directive counselor to be faced
with the problem of how to go beyond the conditions, and how much to go beyond them. He em-
phasizes what not to do: giving a standard battery of tests, and instead suggests an empathic fo-
cus, on pieces ofinformation that the client suggests are needed. "They do not have to ask you for
a particular test, but they are asking indirectly if you listen carefully to them." (p.295) Patterson
advocates structuring the counseling relationship, particularly when a client expects you to be the
expert, and adheres to the view that career and personal counseling are inseparable. He discour-
ages counselors from directing clients away from personal problems.

Super (1950/1988) proposes that the vocational adjustment process involves the implementa-
tion of a self-concept. Making a vocational choice and adjusting to an occupation involves devel-
oping a picture of the kind of person one is, and then trying to make that concept a reality. Super
believes that traditional forms of career counseling have an implicit assumption that vocational
maladjustment is the result of lack of information about self or the world of work. He purports
that exclusive emphasis on such facts relies, unjustifiably, on trust in logical and rational tenden-
cies ofpeople. Acknowledging human "fallibility in logic," Superpurports that vocational coun-
seling as personal counseling sees vocational adjustment as al issue of attitudes more than facts.
Non-directive theorists especially, says Super, would be more inclined (than would a directive
therapist), to respond to a clients'uncertainty, and otheraspects ofthe psychological self, than to
the question of what work the client might be best suited for. In exploring one's objective and
subjective selves, the client asks how this can be reconciled, and reorganizes to achieve better
self-integration. Super himself viewed the distinction between vocational and personal counsel-
ing to be artificial. "In choosing an occupation one is, in efect, choosing a means of implement-
ing a self-concept." @.356)

Super (1957) described career counseling as proceeding best when handled non-directively at
first, often for several sessions. He discriminates client-centered and vocational counseling on
the basis of the extent to which the latter helps the client "more expeditiously by facilitating his
encounters with and his interpretations of reality." (p. 308) Similarly, Bozarth and Fisher (1990,
p. 53) identify the process of career counseling as therapist facilitation of client self-
actualization, where career issues are presented, at least initially, as a key concern. The therapists
capacity to suggest real or simulated work activities, and to make information about careers
available to clients is an important ingredient in the vocational counseling process. The therapist
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does not enter into the relationship with treatment plans or goals in mind. According to Bozarth
and Fisher (1990), this non-prescriptive, non-diagnostic, openly inquiring approach is alien to
other schools of thought. World-of-work information, testing options and other resources known
to be accessible might very well be shared, according to Bozarth and Fisher, when relevant for a
client.

In their inte grative model of career counseling, Borman and Dickson ( 199 I , p. I 6) recommend
a systematic ecclecticism where specific theories are applied depending upon a client's develop-
mental concern. Behaviorism would be applied, for instance, to reinforce information seeking,
while client-centered counseling would be used after the individual explored information and
was more prepared for the task of "self-exploration and the resolution of incongruencies between
the experiencing self and the real or ideal self." Borman and Dickson's client-centered "tech-
nique" appears incompatible with traditional client-centered assumptions about sufficient atti-
tudes/core conditions serving as the mainstay of the counseling relationship.

The demonstration interview presented here is not the first to be offered for professional con-
sideration. In 1988, Miller ( 1988b) published clips of a career counseling session to demonstrate
the goal of the counselor, as Crites viewed it, to promote the clarifying and implementing the cli-
ent's self-concept in an acceptable occupational role. Miller's client-centered stance incorpo-
rates the core conditions as necessary but not sufficient. Miller supports the view that the career
counseling relationship is apersonal counseling relationship, thatdiagnosis, or labeling (e.g., ofa
client as unrealistic or undecided) is undesirable, and that the counselor maintains a fundamental
belief in a client's knowing what is best for him or her. Inconsistent with more traditional and
more common person-centered positions is Miller's perspective that "the client-centered coun-
selor would more than likely make responses during the session with a high degree of leading
techniques such as approval, and tentative interpretations. The purpose of these leading re-
sponses would be to encourage the client to talk about experiences as they are related to actualiz-
ing the self-concept in an occupational role." (p 65)

Other observations made by Miller (1988a) regarding client-centered career counseling sug-
gest the reciprocal influence ofpeople upon one another as a dynamic ofcounseling relation-
ships. His recommendations for creating meaningful counseling relationships include slowing
down the process by refraining from administering al inventory in the first session, encouraging
clients to talk about previous decisions made, both good and bad, and proceeding with the ever-
present recognition that the client is the best expert.

PART II.
THrRTY MTNUTE DEMONSTRATTON SESSTON BETWEEN RUTH AND JO

Jo: Well, I would welcome you to start wherever you would like to begin . . . knowing we didn't
think through this beforehand. So if you would like to take a minute.

Ruth: Well, I don't know-I finishedup this Masters in Counseling Psychology with Marital and
Family and I had this idea that I might want to do therapy because I, myself, went through five
years of Jungian Therapy and it transformed my life to such a degree that I thought this is a mar-
velous thing-. This really works. You know. I didn't quite believe it that it couldbe helpful. It had
to be proven to me and I thought, well, if I could help other people have some kind of an empow-
erment such as I experienced - that would be a wonderful thing and then the internship was very
enlightening and although I felt good about it, I felt you know that I can do this, that I can learn to
do this better; I can get good atthis.I foundmyselfreallymissing adolescents. Iused to teach high
school and I taught French and I found myself missing that exuberance that they have, you know,
and the potential they have and the fact that it feels like you're touching the future. It sounds trite
but it does when you're working with them you feel like you're at the beginning.
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Jo: So much enthusiasm, excitement - that was mlssmg.

Ruth: Yes and when you're meeting people in the situation I was in which was partial hospitali-
zation, of course, you're meeting people at a different stage in life, you know. They have been

knocked around and they have had all kinds of trauma and upset ald problems, but looking back
on adolescents my thought was that if you could only get people early and possibly plant some

seeds, they would never end up like that. So that was, I don't know, I just really, I'm just not sure

and then, of course, doing certification and guidance right now, I'm thinking, well, you know,

that would be a way to touch that age group now, but with the internship and then talking to some-

body and he says to me "we don't really do therapy, we do career counseling," that's important

too, that's enorrnously important. I just don't know where I fit into thepuzzle yet. I'm just not
quite sure.

Jo: That you're hoping to find in a school setting that to workwith adolescents you would be able

to touch their lives in such a way that you would see this potential really emerge for them and not

have the experience with the older people that you worked with - a sense of hopelessness, in a

way, of being able to really significantly impact their future.

Ruth: It's a fit for me because I'm an optimistic person.

Jo: Yes, and it was actually rather disarming to find out that in the school system you might not
really be able to make that kind of a profound impact upon you.

Ruth: But, see, I don't even expect, having taught high school for many years, I don't even ex-

pectto be able to see because I don't think allthe time you ever see it and that's OKwith me not to

see it. You know, I think I learned as a high school teacher that I have no idea what's going to hap-

pen with what I've said. I don't know where it's going to go, where they're going to take it, what
they're going to do andl will probablynever see it. Youknow, maybe twenty years downthe road

they might remember, well this teacher said X Y and Z to me and hey, but . . . .

Jo: It's not the knowledge of what will happen in the future, it's more of the experience in the

present, as though you're touching, you're tapping into this potential for groMh that you didn't
feel working with the older people.

Ruth: That's exactly right.

Jo: It's really exciting to you to tap into that, not so much knowing how it's going to furn out but

really...

Ruth: To be atthebeginning-Imeanlknow it's notthe beginning forthem inhigh school. They
have had an enofinous amount of information already. I mean I really do feel that teachers or
guidance counselors can have - you know, you might just say a word to someone which could be

the word they've been waiting to hear.

Jo: There 's more of a potential for you to have that impact when you reach a teen than when you

reach someone who has lived more life.

Ruth: And then you see certain kids that are going in the wrong direction and you know they still
have so much time, you know, to correct - and maybe you could be a part of that.

Jo: 'fhere's much more hopefulness.

Ruth: Yes. You see one ofmy values is optimism and you know when I was in my internship and

I would go into the partial hospitalization thing it was like ground hog day. Every morning you go

in and would hear we had this conversation yesterday, and then we're having it again today, and

then we might have it again tomorrow and we might have it every day this week.

t_
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(phone rang)

Jo: Who could have anticipated that? (laughter). So it was ground hog day and they had just said

that yesterday and felt really ...

Ruth: I mean I felt good. It was a wonderful experience and I feel like I really got close to people

and I cared about them and they cared about me and they gave me a party when I left and I felt like
I had done something good. The thing of it is that I feel like my whole gear, my whole speed - it
might not be a good fit.

Jo: Your gear- your speed.

Ruth: It's akind ofan energythat Ihave to pull down, you know, into adifferent, deeperplace for
me that - and tap into something that is not as natural a flow for me as it is with the adolescent en-

ergy.

Jo: It went fine. You learned so much. You had a good time. It really went better than fine. You fit
in but it wasn't really you, the same kind of energy. You feel more uplifted when you are working
with adolescents.

Ruth: And they're funny.

Jo: Uh huh. Uh huh.

Ruth: I mean I like to laugh and you know and that's so important working with adolescents and

you have plenty of opportunities to do that because they're funny.

Jo: You cherish those moments and you live a lot more of those moments when you're with them
so you would get to cherish more of life that way.

Ruth: It feeds me I suppose. It's a kind of selfish thing but at the same time when I was working
with them I felt that I was giving a lot to them and I felt that there was a give and take there - there

was a very fluid-it was a very productive give and take.

Jo: So it was more selfish in a sense that you felt that you got so much more out of it, but you felt
that there was a lot of fluidity about being able to give that back.

Ruth: Yes... and also there was a variety, you know, and there's a constant challenge because

they are constantly challenging you. But to me that's exciting. I thrive on challenge so, you know,

whatever they would throw me it was just OK, let's go with this and . . . .

Jo: You weren't upset by the sudden change. In fact, it was energizing, and much more so than
day after day, it sounds like, the same story you were kind ofmulling through this stuffwith older

folks.

Ruth: Yes, and in the classroom too. You know some kids, it's their mission in life to upset your
class room and for some strange reason I enjoy that whole challenge - the struggle and OK, well
let's see. I'll take you on. Let's see what you can do.

Jo: Strange as it seems, I love it!

Ruth: You know, which it probably sounds pretty sick to some people. I mean I had a wonderful
job before I came here and I was teaching at my son's school - teaching French. It was a very

small school, a private school, so I had the luxury of small classes and it was very low pay but I en-

joyed every single day I came to work- like almost every minute of all the years I was there and

the otherthing is that I was working withpeople who were just so wonderful, so it seems like I had
the best of all worlds which made an enornous difference, you know. I didn't make the money.
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You know to me it's more important to feel that joy and that happiness in a work setting than
money.

Jo: So it was the best of all worlds you say and it was also not a lot of money, so it was the best of
the world that was important to you.

Ruth: But the thing of it is though I don't know if I can support myself on that kind of money
when I know there is a reality there; that this is another thing I am trying to think of that kind of
situation. I have to think about reality and the money I need to live and that kind of thing so-but
then I think too that well maybe I'll be with somebody and we'll pool our resources together. I
could be with anyone . I could be with a female or male in terms of sharing living expenses and
then maybe I could certainly cut down on what I need to spend to live.

Jo: So the draw for you toward going in the direction that makes you the happiest seems pretty
clear also to be also a financially limiting place to be so you are thinking about what you would
need to do in order to be reasonably comfortable financially, being able to be in aplace where you
could really enjoy your work.

Ruth: I don't know how unhappy I would be but the thing of it is that I've been poor and it didn't
seem to botherme. So, I'm thinking I've done that and it was OK. I rememberback and I've been
rich and been miserable. So looking back at past experience, I can really see I've tried both of
those things and actually I was happier when I was poor. It had nothing to do with being poor and
being happy. I'm not equating those two. I'm just saying other things in my life were better that
time than they were later on.

Jo: You don't necessarily see being happy as necessitating your being poor.

Ruth: Oh No. not at all! Like anybody I would prefer having the more money the better but it
doesn't have a correlation to happiness for me.

Jo: You're saying you're thinking that the kind of a job that you really feel moved towards being
in is going to leave you poorer rather than richer.

Ruth: Probably.

Jo: Probably. You're not sure about that.

Ruth: Because I came from a family- I think I am very influenced by my mother in a sense that,
you know, she had this thing about prestige and I'm hoping that I'm not living out her dynamic
and I think I've obviously been tempted to do that at times in my life.

Jo: So it's disturbing to you to think that prestige may be guiding you.

Ruth: Well, I don'tthinkit's guidingme, butl'm thinking thatithas attimes. I thinkwhenl mar-
ried my husband it probably had something to do with the fact he was on the fast track and the ris-
ing star and somehow you know in my subconscious I thought well my mother would really like
this. I mean I didn't think it at the time. I didn't put it together.

Jo: You were just living like that and you're thinking that at some level "I thinkl might have been
pleasing."

Ruth: llh huh - that I wasn't aware of it because when I was growing up I was always a pleaser
and I wanted to do the right thing.

Jo: And so you're flrnding it difficult to know precisely what it is that will please you.

Ruth: Um huh.
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Jo: And to tease out what actions, how your values, let me say it like this-to be able to really hg-
ure out whether your being drawn to something based on what will really please you inside or
what will be pleasing to someone else.

Ruth: See, that's the scary thing to me because I'm so afraid that I'm going to make a decision
based on her values.

Jo: Uh, hmm - very frightening to think that I might decide on my care er based on my mother' s

values.

Ruth: Even with relationships it's scary to think that, well, would I pick this personbecause he's
a professional - that's my mother's value - or would I pick this person who is a garbage collector
but he's a poet. You know, it's just there's a whole lot of things that go into that. I don't exactly
know how strong I am sometimes in terms of being able to make those distinctions or see that
clearly.

Jo: So, you're not questioning your goal or your desire. You know you want to make the decision
that's foryoubutyour fearis thatyou won'tbe able to discriminate clearlywhat is genuinelyyour
decision or your value.

Ruth: Or that I'11 get sucked into this whole routine, this whole dynamic . I mean my motherdied.
She's dead. She died in January but, well, she's there.

Jo: So when you say "sucked into this whole routine" I'm not sure precisely if you mean how
you've been accustomed...

Ruth: ...make decisions based on the values that she - her values.

Jo: It's something you're accustomed to doing.

Ruth: Uh huh. It's a habit ofmany years. I mean it's why I stayed in a situation I should have left.
There are so many things because that was what she would have done. To me it's a question of
courage and awareness.

Jo: So the thought that came to my mind-trusting yourself. Maybe what you mean by courage is

the courage to trust yourself.

Ruth: And to go against my whole family because they all have very high prestige jobs. You
know, they're judges and doctors and lawyers and you know I see them at reunions and things and

they have their measuring scale andl don't want to be apart of that scale andyet it's very difficult
to go against your whole context that you grew up through.

Jo: You mean to not yourself apply the scale.

Ruth: Uh huh, which I've done. I've done it. All through my life I've applied their rules. So for
the first time I'm applying my own rules and it just feels very shaky because first of all there's a
lack of security axd . . . .

Jo: Support.

Ruth: Uh huh aad they're always sort of trying to push me in a certain direction, you know, trying
to steer my choices in a certain way to kind of conform and if I veer off the path, they will make

excuses for me but they will still consider me as going off the straight and narrow.

Jo: So you don't want excuses made for you. You want the rule to shift so that an excuse is not
necessary, it's just accepted. You haven't veered off of alything.

Ruth: Uh huh but they don't see me that way. The problem is that this is my family and I can't cut
them off. I don't want to. Butthey are apowerful force inmy life andthey offerme a lot of support
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and love in many ways except when I'm going in a different way. It took them a along time to ac-
cept the fact that I made this huge life change and it shook everything up for a long time. Now they
have sort of settled down with that but I can see other choices I might make that are going to to-
tally throw the whole thing out of whack again.

Jo: So you've introduced to them the idea that you might make decisions that would go against
the grain. You've had the experience.

Ruth: Well, I did it the one time and we had a big to do at Christmas time because, you know,
every time I had gotten together with them I was always listening and respectful and I just had
opinions and talked.

Jo: For the first time.

Ruth: and I got all this very reproving feedback because I had left my role, you know, of listening
to the men talk. I have the knowle dge and I just decided to argue a few points and there was shock
and horror all around.

Jo: It was an uncomfortable place for you to be.

Ruth: Well, I stuck to my guns but it was unpleasant to do that.

Jo: Unpleasant.

Ruth: It was unpleasalt because I'm getting disapproval and nobody wants disapproval. Every-
body wants approval and these are my family and I especially need them - especially being a sin-
gle mother.

Jo: And, so it's really more than just wanting to have the confidence and security in your own de-
cisionmaking andtrust inyourself. You also do wantthe supportandapprovalofyourfamily.

Ruth: To a degree, but I'm not willing to sacrifice my life for it, but I'm scared that I will. Some-
times I'm afraid that the pressure on me will become such that I will decide I'm just going to go

their way. I'm just afraid of that sometimes, which is kind of unbelievable. At my age you'd think
I would be over that.

Jo: Discouraging to find that you want their support and approval so much so that you might
abandon your own desires.

Ruth: Yeah, that's scary. I don't think I would do that but I'm obviously worried about doing
that.

Jo: So, it's discouraging, it's frightening, it's wornsome.

Ruth: And then, of course, having a sixteen year old son, you know, he's got plenty of opinions
as to what I should be doing.

Jo: The tone in that-it didn't suggest that you feel nearly as discouraged as . . . .

Ruth: Oh. no. He's flexible. He has an enormously flexible mind.

Jo: So you do get some support from your son.

Ruth: Well, I don't look for it. I don't expect that to be his role to support me but we have an ac-
tive dialogue and he's certainly a lot of fun but you know the thing of it is that it's interesting hav-
ing this witness because you're living with a witness. When you're living with someone he'll
certainly....
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Jo: I guess the sense that I got from it was not so much that you were saying I can lean on my son
for support, but I guess I got the sense that you did have somebody who was accepting of the deci-
sions you made that was important to you.

Ruth: Oh, yes. And I was just trying to make the point I don't lean on him. I don't want him to
have to support me emotionally.

Jo: Yes, I heard that. That's important to you.

Ruth: I don't want him to have that kind of a burden on his psyche at this point in life. This has
really been arl;.azing This has been very helpful.

Jo: Well, good. I'm aware that we had the phone call that took away about a minute and that we
only have a little bit of time left so maybe it would be a good place to stop if it's OK with you. I ap-
preciate your talking so openly.

Ruth: I appreciate what you do,

Jo: Good, good.

PART III.
Fottow-uP DtscusstoN wtrH lo, RUTH AND PAUTA

Jo: We'll take a couple minutes and maybe, Ruth, you could share what you found to be the most
useful elements of it, or maybe anything you felt was limiting or didn't feel right. How does that
sound?

Ruth: Well, I hadn't really thought ahead about this at all and I was not projecting into the future
what would happen and I just decided to come in the same state of confusion I'm always in. You
really helped me sort out things in terms of this whole thing about my fear. I hadn't really crystal-
lized that before.

Jo: It seems a lot clearer, precisely what you are afraid of?

Ruth: Yes.

Jo: I felt that the words "the fear" "the discouraged" and "the worried" were the three elements of
it that when the emotion was given voice to-when we found words to describe precisely what it
was, not only what it was about but precisely the emotions about that-that felt a shift for me; like
there were actually three different elements at least and primarily the fear and the discouraged
and then you add worry. We really didn't get into that but maybe there's a little bit more around
that - but that felt like it shifted me.

Ruth: Well, that's the key-I think the fact of giving words to it. Somehow it was just all a jumble
and I guess when a lot's going on in your life, it's sometimes hard to sort out the threats and this
washelpful inhelpingme sortthemoutwhich, somehow, Ihaven'tbeenas successfulindoing on
my own. So I have a better idea now as to exactly what I'm looking at.

Jo: As part of the barrier or something to making choices because . . . ..

Ruth: It's just the awareness of the question, the obstacles or whatever was helpful just to define
the problem.

Jo: Obviously we only had a half hour to do it, but I was wondering if you thought that it might be
possible, if given more time, that you would come to make a decision about what you want to do
or whether that wouldn't be important in the process or what you feel about that.
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Ruth: Well, for me I like to make decisions. I have to bring something to a closure and I've spent
years sometimes trying to make decisions, but at the end I know that I will decide something and I
don't need to rush it. I know I am going to give myself all the time I need to take and what you
helpedme to do, what I want to do is just become aware ofwhateverthe picture is so that I have all
the pieces so that I could look at everything.

Jo: Maybe this would change ifyou weren't as insightful or introspective or as verbal a client, but
my sense was that it wouldn't take us too long, like eons of sessions, for you to not necessarily
make a decision - this is the population I will work with; this is what I'm going to do-but just to
get enough clarification about the pros and cons ofeach or where I'm heading-that there be
enough clarity for you.

Ruth: That's what I feel too.

Jo: Any obstacles or anything I did ttrat was grating or didn't quite fit or disturbing?

Ruth: No. I thought that you, in rephrasing what I was saying, I was able to look at it somehow
clearer. I was able to see it clearer. By hearing you say it, helped me to hear myself clearer.

Jo: There was one point where I was a little bit concerned that I might be putting words in your
mouth. I can't remember when. I have to listen back. I didn't feel strongly that way but I thought
that I might be a little off and be uncomforlable.

Ruth: I don't remember feeling that way but what I was feeling when you were talking was that
you were hearing me and that if I had to correct something that you heard, there was no problem
withit-thatwasallright.Or,iflwasclariffingsomethingthatyouweresayingthatwasjust....

Jo: Well, my memory is that you corrected me immediately and you clarified it for me. We'll
have to look back and see.

Paula: Did you ever wonder what Jo migbt be thinking as you were talking?

Ruth: No. I never had that thought. I felt totally in the moment with just trying to answer what she

was asking me and checking in with myself making sure whatever words I was saying were
authentic and genuine and that I wasn't creating or that I was trying to really check in with what
she was asking. But for me it was very interesting because I haven't had ever this kind of session
because the approach I was in when I was in therapy was very different - well, it was Jungian and
we did a lot of dream work. It was kind of a different thing but this reflective, I've never experi-
enced that before although I've done some work with that with clients in internship . But it's
really wonderful. It feels very good.

Jo: To really hearyourself?

Ruth: To be heard.

Jo: Good.I'm glad.

Ruth: I appreciate it.

Paula: Ruth, did you experience over the time that you all were working - I noticed it a little bit -
any shifts within yourself that you felt closer to yourself? I was wondering because you said I kept
checking in with myself if that quality of experience shifted at any point for you. I didn't quite
know if you were aware of it.

Ruth: Well, it was very interesting when I started talking about my mother that I didn't realize I
was going to say anything about my mother and listening I had this strange feeling I'm talking
about my mother. I didn't realize that she played this role. I wasn't quite aware.
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Jo: Even though it was an unplanned session and you deliberately didn't want to plan it, you cer-
tainly wouldn't have anticipated that that would have come up. So, it was a shift in a way of sur-
prise. Here I am talking about my mother. This is strange. I couldn't have anticipated it.

Ruth: I would never have thought I would be talking about my mother.

Jo: It was some sort of a shift there - a surprise element - her importance, her values and
thoughts.

Ruth: I re alized how deep that internalization I never really put it together, that this was a core of
fear, until now. But see, my mother is very much alive tfuough my cousin Hallie in Chicago that I
talk to quite a lot who kind of represents my mother and she calls me periodically and checks on
me to see how far offthe path I'm going at aay particular moment so I have this constant check
and it's sort of like confronting the parental values, my mother's values. It's confronting them
every time she calls even though we have these pleasant conversations.

Jo: Soshe'saliveverymuchinyouandyouknewthatbutyoudidn'tthinkitwasasstrongbutshe
also continues to live on through Hallie in terms of the representation of value through Hallie's
oprmons.

Ruth: Well, to a degree. There is a certain amount of denial in my family. There is protection of
the family name to the exclusion of getting to truth. There was this big scandal that came up this
summer. Somebody called up saying that there was this child and the priest - I thought it was hys-
terical that no one shared my point of view and my idea was let's figure out was this true. Every-
one said, "Why?" Let's nottalk aboutthis. Let's justforget thatthis everhappened and coveritup
and forget about it. So this is a certain pattern you see that I don't quite go along with.

Jo: So you don't subscribe to it and you get rebuffed ifyou do.

Ruth: I'm some kind of a traitor to . . . .

Jo:...theclan.

Ruth: the clan, that's right, which must be protected at all costs.

Paula; Ruth, what was your most important learning that came out of today?

Ruth: I think learning exactly what the dilemma rs.

Paula: The conflict and fear?

Ruth: Yes, and realizing choices, upcoming choices that are going to be impacted by this two -
pronged pull and I think if I am conscious of the darkness that it becomes light so it helps.

Paula: Jo, I am kind of wondering if there was anything that you experienced sitting with Ruth
that you didn't say or comment on that you are aware of but . . . .

Jo: Maybe, I don't remember something I felt strongly about - like that I wanted to say but
didn't. I think I commented my hearing how excited and exuberant you felt working with teens. I
think I said that and I could feel the good work that you felt that you did over the internship and
howthatitwasreallygoodbutitdidn'tseemtobeyourpace- itdidn'tbringyouasmuchenthu-
siasm or excitement. I think I said that. Maybe a moment, where there was some sadness over the
loss ofyourmom, butl didn't feel that so strong anddidn't thinkyou werereally into thatand you
were at a different place and didn't want to get into that, because of the agenda that we had. Per-
haps had we been in a counseling relationship where we wouldn't have been wanting to do a dem-
onstration interview you would have gone on that path, I don't know.

Ruth: No.
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Jo: But I didn't feel that was strong nor did I feel like I was neglecting something in that for the
sake ofthe agenda.

Ruth: I didn't feel that either that there was any sacrifice with that.

Jo: I heard that yourwanting to make sure that I understood that you didn't wantto put your son in
a position of support (I think I might have been misunderstood or expressed myself unclearly).
You corrected me so there was no problem and then I think I clarified that and I wanted you to
know that I didunderstandthat. I thinkitwas an importantvalue foryou to notputyourson inthat
position.

Ruth: That was the moment now that you were reminding me that I think about now. I think I was

saying that this was my ideal - not to put him in that position but sometimes I might do that but
sort of speaking it out loud is reaffuming my commifinent to try not to do that but sometimes it
might happen. But it's something I want to avoid strongly any time I'm aware I might be going in
that direction.

Jo: To try to encourage him to be a supportive person toward you rather than to naturally express

himself genuinely which might be in the direction of not supporting you.

Ruth: Yes, I want him to express himself genuinely and if he disagrees with me, I want him to
come out and say it and he does. He is very forthright so I figure I give him the leeway to disagree
with me and I listen to him. He makes some good points.

Jo: You had talked some about his be ing flexible and you have an openness to hearing him know-
ing that he is flexible you feel fusting of allowing him to go places that you might otherwise be
inclined to put up a blockade to.

Ruth: Right. Because he's very perceptive and it's also because I respect him and teenagers in
general, you know, I figure that there's a lot to leam there and I've run into kids in my class room
that I felt they are at a higher level than I am and they are very evolved people andjust younger
and sometimes you can leam a whole lot and I feel that way about him-without relinquishing that
parental role.

Jo: Yes, well I feel we could go for anotherhour- it's important to you... but we won't do that.

PART IV.
COMMENTARY BY PAUIA

In this career interview with Jo and Ruth, I would like to comment on two parts of the session

that stand out to me. One is the development of the theme in the session and the second is the cli-
ents' deepening experience of congruence.

For myself, there is an experience of amazement, excitement and awe when observing how a
client's concern moves within a phenomenological theme during a session, beginning with the
part that is clear and known, and then moving into the more nebulous and on-the-edge-of-
awareness experience. At the beginning ofthe session, Ruth focuses on a current career question

of what direction to pursue now that she is completing her counseling Master's degree. During
her internship placement, she felt accessible working with an older population but is more drawn
to working with adolescence. Her enthusiasm for teenagers is noticeable as she describes feeling
challenged, spontaneous, being able to make a difference, and "the fact that it feels like, like
you're touching the future."

As Ruth speaks about this path ofher heart, her aliveness increases. She contacts the part of
herself that is clear to her and reflects what she values. I experienced her in this momont as solid,
sure, moving toward a deeper state of congruence aad providing internal support for herself.
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Then a shift in the interview occured. Up to this point Ruth focused on the topic of working
with adolescence, a time in the developmental cycle that deals with emerging identity. Now the
phenomenological theme tums to the establishment of her own identity in relationship to others.
Ruth begins to explore the conflict of others' expectations of her and her coping with this type of
pressure. I hear Ruth asking, how can I be myself and still be connected with my family? Ruth ac-
knowledges that previous decisions have been based on others' value systems, at times, these
choices being made without full awareness. She wonders if she will repeat these behaviors,
"That's the scarything to mebecausel'm so afraidthatl'm goingto make adecisionbasedonher
(mother's) values."

Jo consistently connects empathicaliy with the client's world, helping Ruth to remain congru-
ent with her experience of discomfort at not always being certain what voice is authentically her
own. By staying with Ruth's ongoing experience, the therapist facilitates the client's continuing
to clariff her identity and strengthens her ability to distinguish her voice from others. Ruth re-
counts new behavior with family members and envisions a future in which she is more congruent
with herself, with her values, and with others. Still there is ambivalence about succumbing to
familypressure as she states, "I'mnotwilling to sacrificemylife forit, butl'm scaredthatl will."

On one hand, Ruth is worried about not having the awareness or courage to follow that which is
most truly herself. On the other, there is a determination to move ahead with a congruent lifestyle.

As Ruth contacts different aspects ofthe conflict, I am struckthat she does so without a sense of
selfjudgment. I believe her ability to suspend self criticism facilitates the fluidity of her being
able to move from one position to another, the process itself contributing to her sense of identity
and connection with an internal experience of congruence.

Following the session, as Jo and Ruth process their experiences, I asked Ruth if she ever won-
dered what Jo might be thinking as Ruth was talking during the session. I was curious to know if
Jo's presence had influenced her choices, recapitulating the experience of pleasing others. What
came forward was Ruth's describing her experience with Jo as being "totally in the moment
checking in with myself, making sure whatever words I was saying were authentic and genuine
and that I wasn't creating." The relationship with Jo facilitated Ruth's contacting and strengthen-
ing an inner experience of congruence.

As the self-actualization tendency flows throughout the lifespan, we have opportunity to shift
towards more integrated and ongoing experiences of congruence. Coming into contact with
authenticity may impact our relationship with self, with others, and with our career path. At mid-
life, as in Ruth's case, we may reenter a place of exploration regarding identity in relationship to
others and the impact of these relationships on career choice. Connecting with and voicing our
uniqueness and our distinctiveness from others, strengthens our identity and sense of commit-
ment.

PART V.
COMMENTARY BY RUTH

Reading back and recalling the session, there are a few points I wish to clariff and comment
upon. In the follow-up discussion, Paula asked if I recognized a shift at any point. lrealize that
one came when talking about Christmas, more so than at any other time. Christmas of 1996 was
very pivotal for me because for the first time, I really did act like a grown-up within the family
gathering, instead of "little Ruthie." And things have not been the same since. And I can't go back
to the way itwas. That is a source ofrelief (I broke free) andpain and anxiety atthe same time (my
family is not as happy with me).

The topic of my mother is certainly not one that has not been previously addressed by me in
therapy. Indeed, it was one of the major themes with my previous therapist who practiced out of a
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Jungian tradition. What I had not done, previous to the current session, was to connect my current
decision making regarding careers to my relationship with my mother. I believed that I had
worked through issues with my mother long ago.Irealized in reviewing the session that some of
these "mother issues" were still alive. I dislike that within the session it sounds as though I blame
my mother for pressuring me into adopting her values. For instance, I appear to blame her for the
fact that I stayed with my husband. The tnrth is, I know that she would have supported me no mat-
ter what. She was a feisty woman who believed in women's independence. Staying with my hus-
band had more to do with feelings of shame, unworthiness, and fears of abandonment originating
in my infancy and early childhood.

Also, concerning my mother's death, in our follow-up dialogue you allude to us maybe talking
more about that if the interview had not been for demonstration purposes. I respond with an em-
phatic "No," meaning at the time I would not have done so. I was definitive because at that time I
hadn't yet felt her death, despite the fact that I went through it with her. It has really hit me only
within the past few months.

Comparing Rogerian andJungiantherapyeffects uponme I would saythatthe formerdrew me
more into focus with my own thoughtprocesses while less cognizant of alternative viewpoints. I
stayed very close to my own intemal progression without any steering one way or another. Jo
stayed more "invisible," becoming more of a mirror a mirror that I might not have held up so
steadily before. I was able to see conflicts and so forth more clearly, and to then soft out the
threads and come to some conclusions. The process seemed clear and easy to understand; and it
was an efficient one for me as it rather quickly resulted in clarity regarding the career issue. The
process drew out the salient pieces ofinformation I needed to look at regarding a career decision.
Jo's mirroring helped me to focus on what was relevant.

An outcome that I attribute to the session is that I know now that I do not want to work with the
partial hospitalization population, or with people experiencing psychoses ofa very serious na-
ture, and that I would be satisfied working with families, couples, individuals; in a high-school
guidance office; or even back in the classroom teaching.

It is also interesting to me to note how I "correct" problems I have confronting my family
through my firm commitment to a different kind of dialogue with my son. As a result of the ses-
sion I realize more clearly why that commitment feels important to me.
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